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URGENT HEALTH BULLETIN

April 27, 2009

Dear Valued Partner:

With the recent outbreak of Swine Influenza (Swine flu) in Mexico, several states in the United
States, and most recently in Canada, Nice Pak Commercial and our parent company,
Professional Disposables International, Inc. (PDI) understand the impact and severity of this
public health emergency. We are closely monitoring the latest updates from both the Centers
for Disease Control and Prevention, as well as the World Health Organization to ensure that our
customers are provided with the most up-to-date information available.

We have received many phone calls and emails regarding the use of our products during this
critical time. Rest assured that our company maintains a complete portfolio of Infection
Prevention solutions, specifically hand hygiene agents and environmental surface disinfectants
to meet the ever evolving sanitation and disinfecting needs of our customers. To assist you in
responding appropriately to concerns, here are some general guidelines for usage of our
solutions to meet the current infection prevention challenges:

Hand Hygiene Solutions:
Sani-Hands® Instant Hand Sanitizing Wipes
Sani-Hands® for Kids Instant Hand Sanitizing Wipes

Environmental Surface Disinfection Solutions:
Sani-Wipe® Hard, No-Rinse, Hard Non-Porous Surface Sanitizing Wipes
Sani Cart Wipe®

Sani-Cloth® Germicidal Disposable Cloth®

No Rinse Sani Surface Shopping Cart Sanitizing Wipes®

According to the Centers for Disease Control and Prevention Interim Guidance for Infection
Control of Care of Patients with Confirmed or Suspected Swine Influenza A (H1IN1) Virus
Infection, hand hygiene is one of the most significant interventions that all persons can make to
decrease the risk for transmission of this virus.

For additional specific guidance on infection prevention strategies specific to Swine Flu, please
visit the CDC’s dedicated resource page at www.cdc.gov/swineflu. For more information, please
contact your NicePak sales representative directly or our Customer Care Team at
1-800-444-6725 (ext. 632). We are committed to assisting you through this public health
emergency.

Best regards,
Nice Pak Commercial
1-800-444-6725 (ext. 632)
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